Why India for LPO services? 
Although destinations such as the Philippines and South Africa have emerged as alternate destination for providing quality legal process outsourcing services, India continues to be the ideal destination due to a plethora of reasons. The Indian legal system is very similar to the systems in the UK, USA, Canada, and a significant part of Europe insofar as it is based on the common law system. More particularly, the litigation and dispute resolution methodologies employed in India are founded on universally accepted and recognized principles. 
More than 80,000 lawyers graduate every year in India, making it one of the largest legal talent pools in the world.  The Indian legal education system ensures that these legal professionals are highly qualified and skilled, and are able to successfully apply their legal knowledge to the legal process of the aforesaid countries, which undertake the majority of legal outsourcing. Moreover, numerous Indian law graduates pursue and procure additional foreign degrees, which provide them with a closer cultural understanding of European and American customs.       
One of the most significant advantages that India has, which several other jurisdictions lack, is the emphasis that the Indian legal education system places on speaking English. It is the preferred medium of instruction in most Indian law schools, an essential prerequisite to a successful career in the LPO industry. Indians are undoubtedly one of the most effective and talented manpower in the world. The greatest advantage with Indians is their communication skills. India has second largest number of English speaking people in the world. Another positive quality that people in India have is adaptability and willingness to learn. Indians are open to cultures, which makes Indians cordial people to work with.
Additionally, India is geographically located in a time zone that is distinct to that of the UK and USA. This allows Indian LPOs to offer round the clock legal support to these countries. 
There are several other factors that render India as one of the most preferred legal process outsourcing destinations, including the following:
· familiarity with common law doctrines;
· significant labour cost differential;
· high quality and speed of work done; etc.

The stable political and economic stage in India also significantly contributes to making India conducive to outsourcing of legal work. The Government is always endeavouring to update its policies with a view to ensuring that the same are in consonance with internationally accepted standards. The new Data Privacy Rules recently introduced by the Government is an example of the Government’s proactive nature. 
Even technologically, India has made rapid strides. Service providers in India can make use of the advanced means of communication and high-class infrastructure. Research of legal aspects for document reviews using high quality e-discovery tools is possible.  
The availability of outsourcing ventures with world-class resources and expertise has been providing a vital boost to the growth of LPO in India. With the gradual promotion of the Indian LPOs from providing low-end back office support services to successfully performing comprehensive high-end work, LPO services in India have become an integral piece of the value chain of global law firms and in-house legal departments. In this context, India has a lot to look forward to in the coming years. 


