Why LPO from India?  
Globalization has brought about a revolution in international trade with increasing participation and contribution of countries and greater access to domestic economies. Consequently, we have witnessed an astronomical increase in trade and commercial activities globally. A necessary corollary of this has been the greater need for effective professional services in the legal service sector. This requirement of more comprehensive legal services resulted in the birth of the LPO industry in India. 
	The repercussion of the liberalization of trade on the legal service sector has been both qualitative and quantitative. The past decade has witnessed a mini-revolution in the LPO sector. LPOs, especially those in India, have undergone a sea change over the last decade what with existing businesses growing in size and with a large number of new business enterprises opening shop each year. Due to this new trend, the role of LPOs in India has significantly been extended to areas that were earlier exclusively in the domain of law firms. Leading LPOs in India are now intrinsically involved in all activities of their clients. They are involved at all levels of interaction between law firms and clients, or between companies and shareholders, directors, employees, creditors, and other stakeholders such as consumers, the community and the environment. Involvement of LPOs in complex legal research, contract drafting and management, client communication, complex commercial agreements, forensic analysis of administrative communications, document review, title reporting, finance and accounting, and knowledge management, which were almost unheard of a few years back, has now become standard. Patent filing has nowadays become a specialized sub-sector within the LPO sector, with LPOs exclusively providing quality services pertaining to patents. Not surprisingly, today patent filing in India has its own separate existence different from LPO, and is often referred to as Patent Process Outsourcing (PPO).
	The rapid growth of the economy has expanded the internal and external demand for comprehensive legal services. The emerging legal process outsourcing sector in the shape of full-service LPOs in India is equally beneficial to all the consumers of legal services, without discrimination. In this age of consumerism and competition law, these LPOs play an important role vis-à-vis providing quality services with respect to specialized fields. Globally, corporate legal activities are on the rise due to the emergence of such LPO firms. Earlier, the solution to some of the complicated legal issues could only be provided by law firms or the in-house legal departments. This has completely changed, and these Indian LPOs have now emerged as important entities at the international level. 
	Increasingly, the large Indian LPOs are also providing ancillary services in the fields of business development, human resource management, etc., which were earlier exclusively in the domain of other specialized departments. These and other similar developments have blurred the boundaries that previously separated professions, while at the same time have posed new challenges for the LPOs, which must now efficiently manage these diverse operations.
	LPOs in India are now required to play a more constructive, positive and valuable role for law firms and business houses, since the role of these LPOs is directly dependant upon the everyday economic realities in today's global marketplace. The role of Indian LPOs has indeed grown significantly. These LPOs now need to act as agents of private and public institution-building in the global political economy. As a result of their unique position in the transnational legal field, they are required to function as key agents in the diffusion of norms and principles of governance between and among the major private and public actors in the contemporary world. The large Indian LPOs now need to focus on their role as institution-builders, and acknowledge that the legal practice is a knowledge-based business. The legal professionals working in these LPOs are not only required to be qualified lawyers, but also business persons juggling the demands of an increasingly competitive practice. These professionals are required to provide excellent client service as well as a market to new clients, manage their staff and their finances to be successful. 


